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' I OOCJ~ET FILE COPY ORIGINi'\l 

American Broadband • • • • • • • • 
1605 Washington Street • P.O. Box 400 • Blair, NE 68008 

888.262.266 1 • www.abbnebraska.com 

REDACTED - FOR PUBLIC INSPECTION 

June 27, 2014 

Ms. Marlene H. Dortch 
Secretary 

Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

JUL 0 3 2014 

FCC Mail Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates f or Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified l11tercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-

109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of KLM Telephone Company, please find enclosed two copies of.KLM Telephone Company's 
FCC Form 481, along with the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of KLM Telephone Company's redacted five-year service quality improvement 
plan. 

One copy of the FCC Form 481, containing Confidentia l Financial Information is being filed under 

separate cover. 

Please do not hesitate to contact me at ( 402) 426-6242 if you have any questions regarding this 
submission. 

pectfully submitted, 

~w 
Customer Operations Manager 
KLM Telephone Company 

Encl. 

.. __ -.. ~-- --- . -·--

• • • • • • • • • 



................................................ __________________________________ ~--------~-------~-~- ~ ··-- ~---

~c¢ Form 481 - Clrrlet An_n"al Reportl11c .. ' _..,., ......... 
"-"}, - Data Collecrtion :Form . 3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestions about this data 

42 1900 

KLM TEL CO 

2015 

<035> Contact Telephone Number: 40242'S242 ext. 
Number ot the person identltied in data line <030> 

<039> Contact Email Address: 
Email ot the person Identified In data line <030> ;aotl\ort.nd@omericar.bl>.c""' 

~~ .,.. 
ANNUAL REPORTINVFOR All_ CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice.I ___ _ 

I Q<-- cheek box If no outages to report 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

'""""'"' a<tO<h«l-t>httt} 

(com¢•tt a«O<ht<l worbhttt) 

FCC Mail Room 

<320> Unfulfil led Service Requests (bro.;.a.:db:,:a:.;.:n::d:..I _ _:;l;:o====:::!.-----------.. 

Detail on Attempts (broadband)! I l 
..... ------------(•ttadJ~-n() 

<330> 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o 
Mobile ~o:.:o============~ 

11 ti I 
Number of Complaints per 1,000 customers (broadband) 

Mobile 1-0-.-0 ______ _, 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Fixed lo.o 
Se<Vice Quality Standards & Consu,_m_e_r_P_ro_t_e_ct-io_n_R_u_le_s_c'""ompliance fch«*to-o<•~tionl L--.:t1 __ JH1i.......;t1 _ __. 

<510> 

<600> Functlonalltv in Emenr:encv Situations 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q (!} 
<1000> Voice Servicei Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (V/N)? Q (!} 
<1110> 
<1200> Terms and Condition for Ufellne Customers 

fcll<d to lttdkot• e<tti/i<otfo• J 

(compkt<ott<J<ht<I-•,,,..., 

fcompl<tt Oltodl<d wortsl>ttt) 

(comp/nr otrochtd worluhttt/ 

(if~ «>mol<ltottochtt _,,,,..ttJ 
(cA«k to indkott unifkodotJJ 

(if not.. c.httk to inafcott etrtifkotionj 

(«>mQ/<ttoltodt<d-tsl><.cJ 

(<omp/<ttattochfd--ttl 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wotksheet 

Including Rote-of-Return Carriers o{filioted with Price Cop Local Exchange Carriers 
<2000> (c"«kto•ll<hc•ttcm,f.cot-) 

<2005> (compi<ttot10<ht<l-ttlJ 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Document ation Worksheet 

(cl'ttclt to l11dleort- ttffiflco1H>h/ 

(""""'ttt ott«htd wofhhtttJ 

II 

...___11' _ _.li..1 __ II' _ _, 

__ .,,_ .... l"-1 _ t1 _ _, 

ti 

---'~· 
... ,~ 

Page 

Pagel 



(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name · Person USAC should contact regarding this data 

Contact_Telephone Number · Number of person identified in data line <030> 

Contact Email Address · Email Address of £erson identified in data line <030> 

Has your company received its ETC certification from the Fcq 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

4'1900 

KLM TE~ CO 

201~ 

Jane Suth~rl~nd 

40242662 42 e.t. 

;auther 1 • nd8a~r I conhb. c""' 

(yes I no) ® 
(yes I no) 00 

FCC Form4a1 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Une <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice t elephony service. 

Attach Five· Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(U. If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
1·~·~~ ml 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How {USF) was used to Improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

.,. 

.,. 

.,. 
.,. 
.,. 
.,. 

Page 2 

Page 2 



(200) service Outaee Reportlnc (Voice) 

Data Collection Form 

<010> Stud~ Area Code 

<015> ~Area~~~e 

<020> Pro1ram Year 

<030> Contact Name · Person USAC should contact regard_"'& this data 

<035> Contact Telephone Number_. Number of i>e_rson identified In data line <030> 

<039> Contact Email Addrus • Email Address of person _identified ~·~~<030> 

<220> <•> <bl> <b2> <b3> <b4> 
NORS 

lleference Outace Start Outace Start Outace End Outace End 

en goo 

KU4 TE L CO 

i!015 

JAnt- 5uthed end 

40242E62• i •••. 

jeutherlandf•ll"'e r i.c•nbb.c~ 

<Cl> <C2> 

Nvmberof 

Number Date nme Date Time Customers Affected Total Number of 

Customen 

C :,.,,,.,, ~tt~~hA1 i 
-• I . . - - -· 

<d> 

911 Facilities 

Affected 

!Yes/Nol 

Page 3 

FCC Form 481 

OMB Control No. 3()60.0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <g> - <h> 

Old This Outa1e 

Service Outace Affe<t Multiple 

Description (Check Study Areas Servl<e Outace Preventative 

all that apply) (Yes/ No) Resolution Proudures 

Page 3 



<010> Study Area Code 421'UO 

<015> Study Area Name KLH TEL CO 

<020> Proeram Year __________ 201~ 

<030> Contact Name - Person USAC should contact regarding this data Jone Suther lond 

<035> Contact Telephone Number· Number of person Identified In data line <030> 4024256242 ••• . 

<039> Contact Email Address - Email Address of P•rson idef!l•fi•d In data _l_if\e_ <030> ___ jou<herland"''-"•ricanl>b . com 

<701> 

<702> 

Residential local Service Charge Effective one 

Sinele State-wide Residential local Service Charge 

l /1/201 4 

14.0 

<703> M~· 1"4·i~:;!::;'!I·,, -·:::~~;=·~1 .. ?_~;;~,...7;3~/J}"'=.~~ t:r:w. ·; .. ·.::~ "-T;b2~ .. ~ 

RHidentlal Local 

·~-:.: 

:b3 

State Ellchance (llEC} SAC ICETC) Rate Twe Sefvke Rate State S..bsaiber Une Charn 

C"-- -· 
__ .... _,., .. ,,.,._, __ .... ..,,... 

-

•·' <1>4 

Page4 

··f1~~~ ~f:C1f~~~~f,1\ .. ~~, .. ~r ~~ ~:;/~· r: .¥·~t '~:~. ·. 
!'! Ot./18 Cciritrol NO. ~/OM8·Control'No. ~19 
.,, July 2.01~ 

:bS <C!> 

Mandlltory Extended Arn 
State Un'-'>al Service fee Service Cllarse Tot.al per line Rates ond ~ft 

Page4 



(nO) 8toadbancl Price Offerinp 

.~ta ~neCti?n ~ _.;i~ 
'~-~-_!:f;Ji~!~-~--- r ?~~f 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contatt Name · Person USAC sl>ould contact r~ this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Emai l Address · £mall Address of ]>!•son identlfled In data l ine <030> 

~1;:·-;r -t·"":;g-·r<a~--~·~~-,. ~ 

.<bl> <711> 

State Elchanae (flEC) Resldontlol Rote 

421~0(1 

K~M Tt:~ CO 

201 ~ 

.r•n.,. S\lth~r 13rd 
4024266l 42 ext. 

Jl'mth•r 1 sndf1,uw11rt c .ii nbb . c:cm. 

·,.Pot· "'1~-" ') <b2> 

State Reaubted 
Fees 

C'--- --- ._... -· ' "' V'I l'VI . ..... V~ -

,,.. 
<c> ·-

Tot•I Rate and Fe11 

.. 

Pages 

;,;~-- ;1 ,.:1..: '<d2> <ill> <d4>. <dl> - -. -.~ ·- -

8'oaciband S.Nlce • Usie• Allow.Me 
Download Spffd Brolldbaftd S.Mc. • Usa,1 Allowon<e Action Taffft When 

(Mbps) Upload Speed (Mbpsl (GB) Umlt ReocMd {se~<f) 

Pages 



<010> Study Area Code 421900 

<015> Study Area Name K',. TEI. co 

<020> Program Year 201 s 

<030> Contact Name · Person USAC should contact regarcli11st11l~_data _ .,IBn~ suthocr,J •nd 

<035> Contact Telephone Number . t.jumber of.person identified in data line <030> ~0242~6242 ••t. 
<039> Contact Email Address· Email Address of person identified in data line <030> jsuth~rhndhMdc~obb.~"'. 

<810> Reporting Carrier XLM Tl!' t•phon• company 

<811> Holding_<:ompany flBJ Cot p. 

<812> Operating Company IC.U-4 T•J.ephono -~~-~ 

<813> ·.;£..:;~~~· . -:- 91> - ,, ~ j"-::;:~~'."~~h.? .~~:~;)~1- ~ !'""-. ·,~ ....... <•2> 

Affiliates SAC 

-- ~ee au icnea worKsn1 

1 ~ ~. :i_·· --

et --

Page6 

fie fyrm 481 ; 
pMB Control No. ~/OMS.Control No. 3060-0819 
JulV 2D.13 

.-: ~·:'"_-, ... '"",,. 
Q3>, 

Dolna Business As Company or Brand Designation 

Page6 



Pase 7 

fCC Form 481, (900) TrlbaJJ::ands Reportlngf 

Data Collection Form 
~~ ~~~~ 

OMS Control. No. 3060-0986/0~8 Control No., 3060-0819 

~ 
.if' - ~ 1i'·.'f\.. . .~ 

Ju1vi~3 ..1-1';~ '"" ,,r : ,v, , . , .. ~, 

<010> Study Area Code c21900 

<015> Study Area Name r.LH TEL co 

<020> Progral'l'lXE!ar 201 s 
<030> Contatt Name - Person USAC should contact re1<1rding this data Jone snthu land 

<03S> Contact Telephone Number - Number of person identified in data line <030> 402426624 2 u t. 

<039> Contact Email Address- Email Address of person Identified in data line <030> l•111h~r.l•nrle•,,..rl o•nhn.r.<>m 

<910> Tribal land(s} on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, plea.se select (Yes,No. NA) f« each these boxes 

to confirm the status described on tne attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensit ive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I - ----------- - I 

Select 

(Yes,No, 
NA} 

Name of Attached Document 

Page 7 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro&_~m Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 10 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

l[2J 

Page8 

~~;._f~i:: Form 48...,,. '" .. 
'"~OMB Contro~No. ~86/0MB ContrDrNo. 3060--0819 

Z'July ~013 . ,,;; ;.~ - ~ 

421900 

KU< T&~ CO 

20H 

.1•ne Suthet.'lond 

402 4266242 Oxt . 

_i$ut Mor l .tit\d,amert c:anbb. COJa 

Pages 



Page 9 

(1209)1:nnJS .inrf'r~p~ltWf'Jor U~- ine,~o. m ,..efS_,_"°';.lc 
.. ~~ .. r.1':':1f1sn ~ - ~. ,1 , . "i:l'··~" ., 

LlfeUn~ ~ ~;r.· . · · t::o • 
Data ~ectlon · Fo"" - ... ,,. " , ... 

<010> Study Area C()de 42l9oo 

<015> Study Area Name KIJ4 T!!L co 

<020> Program Year , 

<030> Contact Name - Person USAC should contact reg.!rdlngjhis da.tci ~~nqMlhu~od 

<035> Contact Telephone Number - Number of person identified in data line <030> • 112• 7'62•2 f'xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> l•urhM tan<!P•tnerlcanbb . c""' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I ""-"" ~· J 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

llZl 

lJZ) 

rn 

Name of Attached Document 

Page9 



lnc!udino Rate-<if·Return Comers. a. 

<010> Study Area Code 421900 

<OlS> StudyArn_~me KU! 'l'&L ~ 

<020> Program Yaar __ 2J)ll 

<030> Contact Name· Person USAC should contact reJardlng this cfa_l! Jano suth_er land 

<035> Contact Telephone Number · Number of person Identified In data line <030> 4024266242 •xt. 
<039> Contact Email A6dress ·Email Address of perw_n identlfied_ln_data lln_e _«)30> jsu~h~rl•ntl@•""X!~•nbb . e""' 

CHECK ti... boxes below to note compliance as a recipient of Incremental Connect AmetiQ Phase I support, fto<en Hi&h Cost support. Hl&h Cost support to offut access charae reductions, and Connect America Phase II 
5Upport H set forth In 47 CfR t 54.lU(b),(c),(d),(e) the lnfonnation reported on this form 1nd In the documents 1ttachecl below Is IC<Utate. 

<2010> 
<2011> 

<2012> 
<2.013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental ConMa America Phase I reponinc 
2nd Year Certification {47 CFR § S4.313(bK1)) 
3rd Year Certification {47 CFR § S4.313(b)(2)1 

Price Cap CarrierReceivlnc Frozen Support Certification {47 CfR § 54.312(1)) 
2013 Frozen Support Certification 

2014 Frozen Support Certification 
2015 Frozen Support C..rtifiation 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR t S4.313jdl} 
Certification Support Used to 8ulld 8to.1dband 

Connect ArnetiQ Phase II Reporting (47 CU § S4.313(e)} 
3rd year Broadband Service Certification 
Sth vear Broadband Service Certlflcation 
Interim Progres$ Certification 

Please check the boll to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
D 

§ 
D 

Interim Progress Communi ty Anchor Institutions 
I . - H I 

Name of Attached OotUment listing Required Information 

Page 10 
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<010> SrudyAtuCode ~ 

<OJ5> Study Atta Natne k l .M Tfl, e n 
<02Qo)o PtOVltnYHt ______ ___________ _ __ 201S 

<030> Contact Name - PerJOl'I USAC should cont.tct tqardin1 this data J a ne Suth~d 

'(()}~> ~t~J •lef)f'!c>M Humbel - NUn'lber 0( person klf'nt.ified In data lht <0>0> 402 4 2662 4 2 egt 

c039> ContMt [rn.lilAckf:rns . (m.alfAddreuol~ ident+rd ~~t. lnc. <OJO:> l!l.!tDtXlAt1d@•C1e rtca nbb c om 

CHECK the boi<ff below to note CCftllllonc• Oii 10 llw-seM<e quotltypllft (pun-I to 41 Cfll f 54.202(1)) and. I« polwtety held c1t~er1, ensurlnc complonn with tile n,..odol ropO<tl"I roq..W.ments .. t I- In 41 
Cfll t 54.313(1)12). I lunl>e<c:ertllythllt the Inf- ,.pontd on this'"""' 1od In the docum .. u •ttoch•d be._ ls 1«urart. 

(JOIO) "'otl""' llepM °" S YtO<'"'°" 
Mlntooe C.rolklllon (41 CIR§ 54.lU(l)(l){i)I I . d .. u . . ... . .. I 

Name of AttKhed Dow"""-t UJnng "cq\lm:o 11nt01"m.i:'°n 

Please el>ed<...,. boot lo conr""' 11111 the auoc:hed clocumenl(s). on line 3012 comains tho reqWed inlormotion purwont 10 
UOlll § S4.313 (f)(ll(i). tho awrier shot prOYide !he number. names, ood eddressea of community anchot irultrulions lo wt.lch began 

providing aeees$ IO brolJdband M>Mee In the preceding calendar year. D 

13012) Communlly An<!IOt ... thUtlon> {41 Cl~ f S4.313(0(l)(H)) 

13013) "'°"' tompatl\I • rr .. atdv Hekl AOR Cattier (47 ''~ t 54.JlllflUll IYts/No) • 

Name of Atrxhtd OocvmMt Ustln:a R~u.irtd lnfonmtion ~ ~ 

IJ014) lfYtS.dotsyoura>r"P""YfdorhlRUS.,,....al- IYO</No) • 

Ploase check IMte boxes IO confirm lllat lhe attached document(&), on Nne 3017. conlllns the requited information pursuant to§ 54.313(1)(2) complfanC4t requires: 
(30151 EleGtronk copy of !holr ••nu>I AUS,_,.. (()oefatlng AOi>ort Jor ID 

TdecOIT'lmUnintions 8orrowet"J) 

(3016) Ooc.imenl(s) ror Belance Sheet. Income Sla~INf'll ....s Sta-tor Cash Flows !CJ 

L ..................... _ .. _ ®O I (3017) tf thie rupon.se is Vet on line 3014, 1ttad'\ Y'OU' cornp.1in(s RVS .:tnnual 
tf1)0ft Ind .a requfffd dotume:nlMC>n 

(3018) It tM rf'Soonse is no on line 3014, b your tomo~v iH•dited? 

W tho ,.,_,. is yos"" IN Jilli, olo»t died< tilt bo,,... below to 
confwm your"'"'"'™'"· oo •n• 3016 ,,..,..,.,,, U> t 54.313(fH2}. com.ms 

!Vos/No] • 

()019) lithtf I toe>'f of the& 1\Kfited fin1ndll RatCfnent; OI (2} If~ r~pon ln 1 fotm1t comp.araM. to JtUS Operating At port fQlflelt<:ommunitJtions rn 
(JOZO) Document(•) for e.lanee S'*tt. lneome Stelement and Stalemant ol Cuh Flows ll2J 
f30lll Ma-em<ntlorto<luuedbythoindopoocl""'«'"'""publl<_r .. t that~tho<ompon(•INnciol....._ 0 

If the fnponse 1$ no on Im~ 3011. plt1s. th«k the boxn below 
to<onflrm~ur •ubm~11cn. on ffn• 3016 l)Uf>Uant to 9 54,3131n111. 
c.ontalnr.: 

IJ022J Co9'f of their tmnc..C 1tottm<nt- lw bffn subJt<t to r.-by on 
~turtffledpubll<ac«..,,t>nt; or2)a llrwln<ial._,. in • 
format «>mparablt to llUS Operating ~tport [Of Ttlf<ommunic~Oons 

CJ 
Borrowers, 

(a02l) Und~ infom'\atton wb}«:tt:d to • ~w by~ ~ient cet1died c::J 

~- B U024J ~1 lnlo•..,.t- <Ubjo<ttd to an off- urtiliu.,on. 

(3025) Oocument(sl f0< Balance Sl\eel. Income Statement and Statement ot ii' 1,.s,.h•f•l•m-----------------------
42 l 90 0moJ 02, . pd ! ' 

(3026) A111<htM-los1inc~tdW0tm.tion 

N1tMof Attached Oooutnef'lt lkOng R.cauited lftformMbn 

Poge 11 
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Page 12 

fCCFom1481 C.rtifl~tiOn • R•portinJ C1rrle 
Data eo11el!don Form · · • .Q~B Control No. ~86/0M8-Contr'ol tifo. J06C>-Olj~9 

iu1y2013 , · 

<010> Study Are• Code 421900 

<020> Pro ram Y••r 2015 

<030> Contact N•me ·Person USAC shovld contact reprdlng this ~t• Jane Suther L•nd 

<03S> Contact Ttlephone Number· Number ol person Identified in data line <030> 402426'242 .. t. 

<039> Contact EmaH Address· Email Address or person Identified in d•ta line <030> )outherland@amer:c.nbo. com 

TO BE COM PLETED 8YTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportinc for CAF or LI Recipients 

.1 certify !hat I am M oflicet of the reportlftc urti~ my mponsibit~s Jndude ensurina the accuracy of the annual reporttnc requirem...u for unlwrsal serva support 
recipients; and, to the best of my knowledce, tM Information reported on this form and In any attachments is accurllla. 

Name of ReportlNt Carrier· KU-: TEL CO 

Signature ol Authorized Officer: C?l>.Ttne:r. O~LtNE Date 06121 ' 2014 

Printed name of Authorized Officer: Joe Jeten1ky 

Title or position of Authorl1ed Officer: Proo1dent 

Telephone number of Authofl1ed Officer: 4024266200 ext . 

S<udv Alea Code o f Rep0rtln1 C..rrler: H\900 Filin1 Due Date for this form: 07/0t /~014 

Per'°"' Wllllulv rMkirc f1lse stotements on tNs '°""an be puMhed by rine or lorioitur• und•r tile Comm.Hliations Act of 193•. 47 U.S.C. ff 5.()l. S03(b). or fine or imprisonment 
under Title 18 °''"-United SUtn Cock. 18 u.s.c. s 1001. 

P•ge 12 



Pai• 13 

FCC Fotm·Ul , CeftlfkatlOil -Acen1 /carrier 
Data Colec:tlon Fot~ ~ 0Mil CO<ltr_olNo. ~Of.18 Control No. }~Q81? 

J111y2013 ' • 'c'.·'1 

<010> Stucty Ale• Code 42UOO 

Kl.M T£L CO 

<020> !'rottlM YU< 2C1S 

J an• Sutherland 

<035> Contxt Tdepl>oo• Numt>e< • NuM~r ol person idtnlifoed in <lat• line <OJO> 4024266242 ext. 

<039> Contact Emaa Address· Email Address ol person identified in data line <030> ) .suth.ct land~ol11cr leanbb. CO'ft 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or u Redpit:nts on Bt:half of Reportlnc carrier 

I cet1ify - (N- ol •n•I i. authofiz..S lo ........it IM Information r.porl9d on IMhalf o4 lhe ..,or1int ...W. I 
also ~ lttat 1 .... an ollle.r ol ltt• reporting catrler; my r .. ponslblfitlH Include •n•urlng Ill• -..acy o4 Ill• annual data repo111ng requl..-nl• JWovtded to ltte aulttorlnd 
agent: and, lo Ill• b"I of my knowledge, IM~ - data JWovici.d to IM aulllottt..S agent is accu•""'· 

Name of Authorlred """"" 

Name of Repartln1 Qwrier: 

Sianature of Aulhortud Off1Ctt: Oatt: 

Pmtod """'" ol Aulh«izod Office<: 

Totle or PoSitlorl of Autllorlzed Officu. 

T olephono number ol Autl>orlltd OfficH: 

Study Alu Code of R..,....w., Comor. Filne Out Dito lo< !his form: 

Penoos wliltfuly ma kine falS& stJtementt on thh: rorm <.an be punished by fine or forftlture und°C'I' the C<Xnmunkations Act of 193' 47 U.S.C. U 502. SOl{b), °' f\ne or lmptfsonmfft 
un~r nti. 18 ol the Unlltd Statos Cod•, 18 u.s.c. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Ac•nt Authorized to file Annual Reports for CAF or U Recipients on Beh<ilf of Reportinc Carrier 

I, as agent fof the reportlnt u trte<. Cfllify thot I am authorlttd to submit th• ;annual ,.PO<ll lor universal >el'\llce support recipients on bol1alf of tM rellO<llnc corrlef; I have p'°"ldtd 
the data reported hotel~ bHtd on data provided by the tep0rtin1 Un'ier; and, to lt1c best of my knowledge, the Information rt ported hentln Is accurote. 

"'•me of Re"""ln• C1trier: 

Name ol Authori1ed A1tnt or Employee ol .._..., 

'""'nature al Authorized Aaont or Employoe ol ,._,,: Dote· 

Printed Mme ol Aulhoriled Affnt or Eml)lovoe of Acent: 

T'1le or position of A~lod Acent or Em-ol Alent 

Teteohono number of Authorited Aaent or EmnlnuH. of AHnt: 

Study Area Code of R~tlnt Carrier: Fllin& Due Oete for this form: 

Persons wlMhdly ma~i"C '11se statcmenu on thls form c1n ~punished by flne or forlei.tuf• u.ndtt th& C'ommul"iutloos Aet of 1934, 4? u .s.c. ff 502, SOJ(b}, or Rne or imprkonment under Tltte 
18oftf14 Untttd St.>tuCode, 18U.S.C. § IOOJ. 

Pas• .u 



Attachments 



(200) Service Outat• Reportlnt (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Stu~ Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telepho n• Number - Num_l>er of ~rson identified In data line <030> 

<0_39~_ Cont~ct Email Addres! ~_Email Address of person Ident ified In data line <030> 

<220> 

<a> <bl > <b2> <b3> <b4> <cl> <c2> 

HORS Outace OUlaCe Number of Total 
Referen<:a 

OutaceStar Start OutqeEnd End Cintomers Number of 
Number 

Date Time Date Time Affected Customers 

01 /C2/2013 1S ~ 21 011021'0 1) 17:30 10'70 1010 

fCCform481 

OMB Control No. 3~86/0MB Control No. 3060-0819 

~ly201_3 _____ _ 

• 21900 

KU< TEL CO 

20U 

.J•,,• Su.t.Mcl6nd 

~024266242 e• <. 

j autherland@an101 tcf\nbb . com 

<d> <•> <f> <g> <h> -
911 Did This ow.,. 
F.ciltti~ s.mce 0utaa• Afft<t Mvltlple 

Affected Oesuiption (Check Senriu Outace Preventative StudyAIUS 

Vas/ Nol all that apply) {Yes/No) Re>olution Proc:edures 
Wire li ne {includi ng cable) Voice 

,..,.,.,., . .. •tn¥·0"' "' I 1'o&<tll v 
(non-VotP), Toll /911 servi ce was S WH'C'\ t O st•MO\' I;!'?""' ••#> ,·.~ott.,. •.• ~- ,. •"'"''• Yu No •1nt;l H .. c01,1h.t \ow , , ' " ' -" , . .o~·.-.. .. 1l ·•lty 
out due to bad power suppl y 't"S>'~O 



FCC Form 481- Line 510 

KLM Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis . 
• A disciplinary process for improper use of consumer information. 



FCC Form 481- Line 510 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



Back-Up Power 

Holway Telephone Company 
KLM Telephone Company 

Functionality in Emergency Situations 

Both Rich Hill and Maitland switches have 7-8 hours of battery backup. Both have a fixed 
generator with auto startup that will carry the total electrical load of the building. CO's in 
Skidmore, Metz, Deerfield, and Richards are designed with 7-8 hours of battery backup but do 
not have a fixed generator. We have portable generators to backup the batteries. All DLC's are 
for 5-6 hours of battery backup. We have portable generators as a backup to the batteries in the 
DLC's. 

Rerouting of Traffic around Damaged Facilities 

The Rich Hill switch's toll traffic routes to BlueBird Networks by fiber which is redundant and 
diverse. Maitland switch's toll traffic routes to Centurylink by fiber which is redundant. Each 
DLC has a working fiber circuit with a hot standby. The same local loop serves both the voice 
and broadband service to the subscriber. 

Traffic Spikes 

Our DLC's are designed with a 4: 1 concentration ratio to our switches. Trunk capacity to 
BlueBird Network and Centurylink Network is set by high busy hour traffic capacity. The 
switches in Rich Hill and Maitland are non-blocking. The broadband pipe to the world includes 
enough capacity to carry 20% more data than at peak usage times. 
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<010> Study Area Cod<? 421900 

<OIS> Study Area Name KUI Tt~ CO 

<020> Program Year 2015 

<030> Cqntatt Name · Person USAC should tontad regardin& thl.s datJ Ju::e Sutherland 

<035> Contact Telephone Number· Number of i>ersonidentffied in_d_at_a line <030> ~02426624 2 ~· ·. 

<039> Contact Email Address· Email Address of person identified in data hne <030> i su t. h~.!. land lam.a r: ieanbb. COft! 

<701> Residential lotai Service Charge Effective Date 

<702> Sinale State-wide Residential Local Service Charre 

<703> 

<al> 
I;·- ~ 

<a2> <a3> 

State Exdlanae (ILECI SAC(CETC) 

MO All FR 

l/1/2014 

14 .o 

<.bl> ·-- 4t2> <b3> --
Resldentlal loQI 

Ratelwe Service Rate State Subscriber line ChatH 

)4. 0 o.o 

FCCfofm~ . 

OMB Control Nq . . 300.Q9~S-Conttol No. 3060-0819 
101v:2013 ~· . ' , ,:.:::_ .,. "" 

<;bO - <bS> -- <c:> 
Man<btory Extended Area 

State Universal Service Fee SeMceChanre Total per 1;,.. Rat"s and Fu 

0.02 o.o l4 . o:~ 



<010> s~ Area CoM • 219'>0 

<015> Studx Area Name nr< -rm. co 

<020> PrC1ram Yeor 201 5 

<030> Contact Name - Perwn USAC should contact regardint this data J~ne Sutherland 

<035> Contact Telephone Number· Number ol person identlned in data line <030> ~0247.66242 ~"-· 

<039> Contact Email Address · Email Address of ~rS()n identi fied in data_llrle <O!O>_ ___ i•\l_tJierl •11_d~o_,,,.,i:;.conb\) ~c.om 

<711> 
...,.,,.. .......__. ---------v ,.- ~ .. ·a~·-- ·~~ ... -·~r-

- , ~ w 

State Exchange (llEC) Residential State Reculated Total Rates Broadband Servlct - Broadband service Usage Allowance Usage Allowance 
Rate Ftt• and Fees Download Speed Upload Speed (Mbpsl (GB) Action Taken 

All (Mbi») When limit Reached (select} 

MO 69.% 00 6 !I 11' · 9.~5 5.0 l.O o.o ... tner . ~C'> mi." ;)n Ulfl1e allowan<'t' 



(800) Operattn1 Companies FCCForm481 

OMSConttOJNo. 3060-0986/0MS~No. 3060-0819 
Ju~ 2013', •' ._. • • .'.· .; .• " ~ 

<010> Study AreaCo!le _________ _ ________ ___ _ ____ 421900 

<015> Study Area Name nM TFL M 

<020> Program Year 201 s 
<030> Contact Name· Person USAC sl>ould contact regarding this data Jane Sutn•c lard 

<03S> Contact Telephone Number · Nurn_ber of person identified in data line <030> 4024266242 e•t . 

<039> Contact Email Address - Email Address of person identifted_ indata line <030> j•uthNhn~~.m~ri c anbb. co"' 

<810> Reporting Carrier_ KJ.11 TAlflphotle Cot'11pllt1y 

<811> Holding Company l\BJ Corp . 

<812> OJ>e_rating ComJ>any KLH tt1>l•phor.e CQCt;pirny 

- ~ .... -.:-_...~::,. •· ~· ' <813> , 91'> , <a2> .rt.' <a3> 

Affiliates SAC Ooln1 Business As Company or Brand Oesicnatlon 

Cameron Telephone ComPanv, LLC (LA) ?.70425 Cameron Communications 
Cameron Telephone Company , LLC (TX) 440425 Cameron Communications 
Elizabeth Telephone Company, LLC 270~30 Cameron Communications 
LBH , LLC 219014 Cameron Communications 
Inter ior Telephone Company ~13011 TelAlaska 
Mukluk Telephone Company, Inc. ~13016 TelAlaska 
TelAlaska Cellular Inc. 6UOl l 

K.L.M. Telephone Companv 42 1900 American Broadband 
Arlinqton Teleohone Comoanv 311511 

The Blair Teleohone Comoanv 37152 • 

Eastern Nebraska Teleohone Comoanv 371542 

Rock Countv Teleohone Comoanv .!71586 

HunTel Cablevision Inc. 379016 HunTel Communications 
AMA Communications, LLC 449020 

Dialoq Telecommunications, Inc . (KY) n9on 

Dialoq Telecommunications , Inc. (MS) 289012 

Cameron Communications LLC Cameron Communications 
N.W. Communications Co. American Broadband 
TelAlaska Lona Distance, Inc. TelAlaska Networks 



KLM Telephone Company 

Lifeline Assistance Program Terms and Conditions 

Lifeline Assistance Eligibility 

The LIFELINE ASSISTANCE PROGRAM and the DISABLED PROGRAM are plans which 
assist qualified low-income applicants with reductions in their monthly local exchange service 
rate. The applicant applies for a single telephone line at the applicant's principal place of 
residence. The Lifeline Program is limited to one benefit per household, consisting of either 
wireline or wireless service. Lifeline is a government benefit program, and consumers who 
willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. Qualified applicants of LIFELINE shall have 
their monthly local exchange service rate reduced by the federal support of $9.25, in addition to 
the state support of $3.50. Qualified applicants of the DISABLED program are eligible for state 
support of $3.50. Eligibility is reviewed annually. To establish continued eligibility, Lifeline 
subscribers will need to submit an annual recertification form signed under penalty of perjury 
that you still participate in a qualifying program or meet the income-based eligibility threshold. 
Your benefits will be discontinued when you no longer meet the requirements or when the 
annual recertification form is not received. Customers who are no longer eligible for Lifeline 
benefits must notify their service provider. 

To be eligible for LIFELINE, an applicant must participate in one of the following: 
• MO HealthNet (f/k/a Medicaid) 
• Supplemental Nutrition Assistance (Food Stamps) 
• Supplemental Security Income 
• Low-Income Home Energy Assistance (LIHEAP) 
• Federal Public housing Assistance (Section 8) 
• National School Free Lunch Program 
• Temporary Assistance for Needy Families(TANF) 
• 135% of the Federal Poverty Level 

To be eligible for the DISABLED program, an applicant must participate in one of the following: 
• Veteran Administration Disability Benefits 
• State Blind Pension 
• State Aid to Blind Persons 
• State Supplemental Disability Assistance 
• Federal Social Security Disability 
• Federal Supplemental Security Income 

Applications are available by contacting KLM Telephone Company at 888-438-4490. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

KLM Telephone Company's Voice lifeline service includes unlimited local minutes-of-use within 
the toll-free calling area. KLM's Voice Lifeline Plan does not include any free minutes-of-use for 
toll. Toll is billed at the standard toll rate depending on which interexchange carrier the 
consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is available 
to eligible consumers at no cost. 



Subscribers may receive the Lifeline credit on any type or grade of local service, including 
bundled services that are normally offered by KLM Telephone Company. Advertised rates do 
not include any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for Lifeline will result in termination of the Lifeline recipient's 
monthly Lifeline discount and de-enrollment from Lifeline. 

Additional Lifeline Program Information 

Lifeline is limited to one benefit per household, consisting of either wireline or wireless service. 
A household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. Lifeline is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefrt can be punished by 
fine or imprisonment or can be barred from the program. 

Contact KLM Telephone Company at 888-438-4490 for additional information on the Lifeline 
program or for an application. 
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R!Sceived & Inspected 

JUL 0 3 Z014 REDACTED FOR PUBLIC INSPECTION 

FCC Mail Room 5 Year Plan Narr ative 

KLM Telephone Company 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), KLM Telephone Company submits a five-year plan that 
describes with specificity proposed improvements or upgrades to its network throughout its 
proposed service area. KLM Telephone Company also provides estimates regarding the area and 
population that will be served as a result of the improvements. This plan is based on KLM 
Telephone Company's current business and financial conditions and is subject to change as a 
result of changes in those conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, KLM Telephone Company will file a 
progress report on its five-year service quality improvement plan pursuant to 54.202(a), 
including maps detailing its progress towards meeting its plan targets, an explanation of how 
much universal service support was received and how it was used to improve service quality, 
coverage, or capacity, and an explanation regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. 

- exchange: 
As of January 1, 2014, approximately . % or - households in the - exchange have 
access to broadband Internet service through KLM Telephone Company's fiber optic or copper 
facilities. Subscribers served by these facilities have access that meets or exceeds the 411 Mbps 
standard. No capital improvements are required for those subscribers meeting the 4/1 Mbps 
standard other than maintenance of facilities and as such, no capital investment to these 
subscribers is outlined in this plan. The 1% or . households in the - exchange who do 
not have broadband Internet service meeting the 4/1 Mbps standard, will be provided service at 
the 4/1 Mbps standard through proposed improvements or upgrades to the network at the end of 
calendar year 2019. See the attached template for capital improvements by year . 

.. exchange: 
As of January 1, 2014, approximately t lo or I households in the .. exchange have access to 
broadband Internet service through KLM Telephone Company's fiber optic or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
No capital improvements are required for those subscribers meeting the 4/ 1 Mbps standard other 
than maintenance of facilities and as such, no capital investment to these subscribers is outlined 
in this plan. The remaining . % or . households in the - exchange who do not have 
broadband Internet service meeting the 4/ 1 Mbps standard, will be provided service at the 4/ 1 
Mbps standard through proposed improvements or upgrades to the network at the end of calendar 
year 2019. See the attached template for capital improvements by year. 



............ ____________ _ 

- exchange: 
As of January l, 2014, approximately ll°lo or . households in the - exchange have 
access to broadband Internet service through KLM Telephone Company's fiber optic or copper 
facilities. Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps 
standard. No capital improvements are required for those subscribers meeting the 4/1 Mbps 
standard other than maintenance of facilities and as such, no capital investment to these 

subscribers is outlined in this plan. The ll°lo or . households in the - exchange who do 
not have broadband Internet service meeting the 4/1 Mbps standard, will be provided service at 
the 4/ 1 Mbps standard through proposed improvements or upgrades to the network at the end of 
calendar year 2019. See the attached template for capital improvements by year. 

- exchange: 
As of January 1, 2014, approximately t 1o or I households in the - exchange have access 
to broadband Internet service through KLM Telephone Company's fiber optic or copper 
facilities. Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps 
standard. No capital improvements are required for those subscribers meeting the 4/1 Mbps 
standard other than maintenance of facilities and as such, no capital investment to these 
subscribers is outlined in this plan. The . lo or . households in the - exchange who 
do not have broadband Internet service meeting the 4/ 1 Mbps standard, will be provided service 
at the 4/1 Mbps standard through proposed improvements or upgrades to the network at the end 
of calendar year 2019. See the attached template for capital improvements by year. 

In addition to the capital improvements planned, KLM Telephone Company incurred 
approximately $- in depreciation expense and $- in on-going maintenance and 
operating expenses in calendar year 2013. It is reasonable to expect depreciation, maintenance, 
and operating expenses for the 2015 though 2019 calendar years. 



Five Year Plan 
KLM Telephone Company 

•••• xchange 

Year# 

1 
2 
3 
4 

5 

Existing Expense- Total Company 

01/01/2015 to 12/31/2015 

01/01/2016 to 12/31/2016 
01/01/2017 to 12/31/2017 

01/01/2018 to 12/31/2018 

01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 
(CAPx) 

x 

Estimated # of Square 

Miles Served by 
Capital Improvement 

x 

Estimated Population 

Served By 
capital Improvement 

x 

KLM plans S in capital upgrades in Year 1, resulting in an additional S depredation expense. 

Depreciation expense for KLM was approximately S in 2013. 

On-going operating expenses excluding depreciation e.xpense was approximately S for KLM in 2013. 

REDACTED FOR PUBLIC INSPECTION 

DeprecJatlon Expense 

Associated with Network 
Improvements 

Years 1 through 5 
x 

Depreciation Expense On-going Maintenance/ 

Associated with Network Operating Expense 
Improvements 

for Years Prior to Year 1 

x 
x 
x 
x 

x 
x 
x 
x 



Five Year Plan 
KLM Telephone Company 
~xchange 

Year# 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 

3 01/01/2017 to 12/31/2017 

4 01/01/2018 to 12/31/2018 

5 01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 

(CAPx) 

x 

Estimated #of Square 

Miles Served by 
Capital Improvement 

Estimated Population 

Served By 
capital Improvement 

KLM plans$ in capital upgrades in Year 2, resulting in an additional S depreciation expense. 

Depreciation expense for KLM was approximately S in 2013. 

On-going operating expenses excluding depreciation expense was approximately$ for KLM in 2013. 

REDACTED FOR PUBLIC INSPECTION 

Depreciation Expense 
Associated with Network 

Improvements 

hrough S 

Depreciat ion Expense On-going Maintenance/ 

Associated with Network Operating Expense 

Improvements 
p. 

x x 
x x 

x x 

x x 
x x 



Five Year Plan 

KLM Telephone Company 

···~xchange 

Year# 

1 
2 

3 
4 

s 

Existing Expense- Total Company 

01/01/2015 to 12/31/2015 
01/01/2016 to 12/31/2016 

01/01/2017 to 12/31/2017 
01/01/2018 to 12/31/2018 
01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 
(CAPx) 

x 

Estimated# of Square 

M iles Served by 
Capital Improvement 

x 

Estimated Population 

Served By 
Capital Improvement 

x 

KLM plans S In capital upgrades in Year 3, resulting in an additional S depreciation expense. 

Depreciation expense for KLM was approximately $ in 2013. 

On-going operating expenses excluding depreciation expense was approximately S for KLM In 2013. 

REDACTED FOR PUBLIC INSPECTION 

Depreciation Expense 

Associated with Network 
Improvements 

Years 1 through S 
x 

Depreciation Expense On-going Maintenance/ 
Associated with Network Operating Expense 

Improvements 

for Years Prior to Year l 

)( 

)( 

)( 

x 
x 

x 
x 
x 
x 
x 



Five Year Plan 
KLM Telephone Company 

•••• xchange 
Planned Dollar Amount 

Capital Improvement 
Year# (CAPx) 

Estimated #of Square 

Miles Served by 
Capital Improvement 

Est imated Population 
Served By 

Capital Improvement 

REDACTED FOR PUBLIC INSPECTION 

Depreciation Expense Depreciation Expense On-going Maintenance/ 

Associated with Network Associated with Network Operating Expense 
Improvements Improvements 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 

Years 1 through S for Years Prior to Year 1 

I x I x I x I x I • 
x x 

2 01/01/2016 to 12/31/2016 x x 
3 01/01/2017 to12/31/2017 x x 
4 01/01/2018 to 12/31/2018 x x 
5 01/01/2019 to 12/31/2019 x x 

KLM plans$ in capital upgrades in Year 3, resulting in an additional $ depreciation expense. 

Depreciation expense for KLM was approximately $ in 2013. 

On-going operat ing expenses excluding depreciation expense was approximately$ for KLM in 2013. 


